Learning Series

Massachusetts Health Care Training Forum

Health Connector and MassHealth Updates

Winter 2025

(

mm=w MASSACHUSETTS

HEALTH
CONNECTOR MassHealth




MA Health Care Learning Series

Background

The MA Health Care Learning Series provides regular updates
and presentations from Health Connector and MassHealth staff,
to educate those who help Massachusetts residents in applying,
getting and keeping their health coverage through MassHealth,
the Health Connector and Health Safety Net via
MAhealthconnector.org.
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Agenda

Health Connector

* Health Connector Special Enroliment Period (SEP) Review
* End of Year Tax Filing Reminders

MassHealth

 MassHealth Member Renewal Updates

System Updates

* New changes to the Online Application at MAhealthconnector.org
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https://www.mahealthconnector.org/

Health Connector
Special Enrollment Period (SEP)
Review
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Health Connector Open and Closed Enroliment

Open Enroliment for plan year = When coverage is needed outside of Open

2025 ended on Thursday, Enrqllment, engourage peop.le to apply and
see if they qualify for a Special Enroliment

rd
January 23 Pariod

= Depending on their eligibility, they may find
out they qualify for MassHealth which has
different start rules and start dates

SSSSSSSSSSSSS

H HEALTH
CONNECTOR




Special Enroliment Periods (SEP)

If an individual qualifies for a SEP, they can enroll in or change health
insurance plans outside the annual Open Enrollment period.

= Changes that allow an individual to qualify for a SEP are called Qualifying
Events, and may include:

o Changes in household composition, income, immigration status, or address

o Certain life changes, like getting married, having a baby, or losing job-based health
insurance

o All Qualifying Events should be reported as soon as possible
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SEP Timeline Considerations

A SEP gives someone 60 days from the date of the qualifying event to select
a hew plan

o Individuals may pay after the 60-day window, but they must submit a plan selection in
the shopping process within 60 days—a plan in their shopping cart is not enough

o Payment and enrollment deadlines still apply during a SEP
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Qualifying Events

Below are a subset of life events that would allow for an SEP. A detailed list within
the Health Connector’s Policy on Qualifying Life Events

Loses minimum
essential coverage
(MEC) for a reason
other than failure to
pay premiums or fraud

Is a victim of domestic
abuse or spousal
abandonment

%%%%%%%%%%%%%%
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Moves to Massachusetts
or gains access to new
plans as a result of a
permanent move
(including release from
incarceration)

Is enrolled in Health
Connector coverage and
becomes newly eligible or
ineligible for APTCs

Is determined newly
eligible for
ConnectorCare

or has a
ConnectorCare plan
type change

Becomes a Lawfully
Present individual

NOTE: A new applicant
who applies during
closed enrollment and is
determined eligible for
tax credits only and who
doesn’t meet another
qualifying event above,
does NOT qualify for an
SEP as a result


https://www.mahealthconnector.org/wp-content/uploads/NG-05-Mid-Year-Life-Events.pdf

ConnectorCare SEPs

Becoming newly eligible for ConnectorCare gives someone 60
days to enroll from the date of the eligibility determination. This
includes people who become eligible for ConnectorCare due to
the FPL limit increase to 500%.

= The online system looks at any existing eligibility to determine if someone is
newly eligible

= ConnectorCare members cannot change plans outside of Open Enroliment
unless they experience a new qualifying event, which includes a change of
plan type or the start or end of a ConnectorCare premium waiver
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ConnectorCare SEP Example

= Example: Maria applies for coverage on 2/13 and is determined ConnectorCare eligible.
They have 60 days to shop and enroll into coverage. They pick a plan and pay their first
premium by the due date and is enrolled in a ConnectorCare plan for March 1

= |n July, Maria reports an income change to their application that results in a ConnectorCare

Plan Type change. Maria is eligible to change plans, as a ConnectorCare Plan Type change is
a qualifying event

HEALTH
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Health Connector Policies

= To find any Health Connector policy, go to the Policy Center on
MAhealthconnector.org: Policies — Massachusetts Health Connector
(mahealthconnector.org)

= To review the complete policy on qualifying events for individuals and
families go to: Policy NG-5 Mid-Year Life Events or Qualifying Events
(mahealthconnector.org)
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https://www.mahealthconnector.org/about/policy-center/policies
https://www.mahealthconnector.org/about/policy-center/policies
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End of Year Tax Filing
Reminders
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Health Coverage and Taxes

Health insurance information is needed for federal and state taxes
for two reasons:

= Determining subsidy eligibility

= Meeting coverage requirements, both
Federal and State

H HEALTH MassHealth
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Federal Tax Filing Requirements

Health Connector members that receive federal advance
premium tax credits (APTCs) must file and reconcile them on their
federal tax return to continue to be eligible for them in future

years.

* For members re-enrolling in coverage for 2025, individuals who do not file
their taxes and reconcile their APTCs for two consecutive years, will NOT

qualify for APTCs

* As an example, someone you are helping is a ConnectorCare member
and received APTCs for coverage years 2022 and 2023. They did not file
taxes or reconcile their premium tax credits for 2022 or 2023

* When shopping for 2025 coverage, they will NOT have access to APTC
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State Tax Filing: Important Facts

The Massachusetts Individual Mandate is still in effect, requiring most adults 18

and over to purchase health insurance if it is affordable to them and meets
Minimum Creditable Coverage (MCC) standards.

* Consumers will have to provide proof of their enrollment in health coverage on their state taxes

* Failure to have health insurance for the entire year may result in a state tax penalty

* Certain individuals are exempt and not subject to the state individual mandate tax penalty. For
example, individuals with income under 150% of FPL

* For more details visit: What to do if you did not have health coverage for part or all of 2024 -
Massachusetts Health Connector
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https://www.mahealthconnector.org/taxes/taxes-and-gaps-in-health-coverage
https://www.mahealthconnector.org/taxes/taxes-and-gaps-in-health-coverage

Health Connector Member Forms

Members will receive a 1095 and 1099-HC to be used when they file their
Massachusetts State Taxes and Federal Taxes.

1095 info 1099-HC info

1095-A from the Health Connector 1099-HC from their health plan (carrier)

QHP with APTC or

s 1095-A from the Health Connector 1099-HC from their health plan (carrier)

1095-B from their health plan
(carrier)

R 1 N ®e]ala - lee o @ 1095-B from their health plan
Business (carrier)

Catastrophic plan

1099-HC from their health plan (carrier)

1099-HC from their health plan (carrier)

SSSSSSSSSSSSS
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MassHealth Member Forms
Members will receive a 1095-B and 1099-HC fromm MassHealth

1095 info 1099 HC nf

1099-HC from MassHealth, unless member was 18

SUENEEIRR LSS IE M Sl years or older and was <150% FPL all year
1099-HC from MassHealth, unless member was

CarePlus 1095-B from MassHealth <150% FPL all year

CommonHealth 1095-B from MassHealth 1099-HC from MassHealth, unless member was

<150% FPL all year

Family Assistance 1099-HC from MassHealth, unless member was

1095-B from MassHealth

(Direct Coverage) <150% FPL all year
Health Safety Net No form - not MEC No form - not MCC
Limited No form - not MEC No form - not MCC

For questions about why members received the Form MA 1099-HC or Form 1095-B from MassHealth, or if members
want a duplicate copy of either form, contact the MassHealth Customer Service Center at (866) 682-6745, TTY: 711 for
people who are deaf, hard of hearing, or speech disabled.

MassHealth .



Important Timelines & Dates for
Tax Year 2024

1095-A forms sent to all Health Connector members enrolled in a QHP

Mid-Late January (including ConnectorCare members).

January 1095-B forms will be sent to certain MassHealth Members.

Individuals are asked to report any corrections to 1095 or 1099-HC forms to the
March 1 - 18 Health Connector and/or MassHealth as soon as possible, to allow new forms to
be sent out prior to the tax filing deadline.

April 15t State and Federal Tax filing deadline.
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Free Tax Assistance

= VITA: The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who
generally make $67,000 or less, persons with disabilities and limited English speaking taxpayers
who need assistance in preparing their own tax returns. IRS-certified volunteers provide free basic
iIncome tax return preparation with electronic filing to qualified individuals

= TCE: The Tax Counseling for the Elderly (TCE) program offers free tax help for all taxpayers,
particularly those who are 60 years of age and older, specializing in questions about pensions and
retirement-related issues unique to seniors. The IRS-certified volunteers who provide tax counseling

are often retired individuals associated with non-profit organizations that receive grants from the
IRS

= AARP Foundation Tax-Aide: offers free tax help to anyone especially for those age 50 and older who
can’t afford a tax preparation service. IRS-certified volunteers understand that retirement or other
life changes may make tax filing a little more complicated. AARP membership is not required

HEALTH MassHealth
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https://www.aarp.org/money/taxes/aarp_taxaide/

Helpful Tax Resources

im} H Get your health coverage tax forn X —+

SV )
Th e H ea Ith CO n neCtO r has < C @ https//www.mahealthconnector.org/taxes/tax-documents N
gathered a links and ﬂ—l

w— MASSACHUSETTS

reso u rces O n : rd HEALTH GET STARTED LEARN ABOUT  CREATEACCOUNT  Signlin

CONNECTOR

ht‘tpS ://WWW. ma h ea Ith CO n n Get your health coverage tax forms together Home / Tax Information
ector.org/taxes

It is important to get all of your health care tax forms together before you file your

taxes. If you were enrolled in coverage from different sources during 2024—like both In this section
insurance through the Health Connector and through a job—you will get different tax forms .
from those sources. See the chart below to see what forms you may get. Overview

Get your health coverage tax forms
At a Glance: Health Care Tax Forms

together

At a Glance: What to do you with your
If you enrolled You will receive You will get this
) y . g You use it for... i
in 2024 in... tax form... form from...

Advance Premium Tax Credit (APTC)
and your tax return reconciliation

1095-A the Health your federal
a Health Connector income tax return What to do if you did not have health
Connector or coverage for part or all of 2024
our
ConnectorCare y i .
. ITERE your health plan Massachusetts Tax form copies and corrections
plan More info . N conbn incnenn by
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MassHealth Redetermination and Renewal
Process

MassHealth is federally required to renew members annually.
= Automatic and prepopulated renewals may be completed for eligible members
Before January of 2025, MassHealth renewed members at the household level.

= Clarifying guidance from the Center for Medicare and Medicaid (CMS): Effective January
2025, MassHealth must conduct renewals at the individual level

What does this mean?
= This will result in changes to the member renewal experience

o This applies to ALL members

MassHealth
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Renewal and Redetermination Process

@ Non - Auto Renewal

= MassHealth needs more information from
the member in order to complete the
renewal

= Members will receive a blue envelope
containing renewal instructions

= After members respond to the blue
envelope, they may receive a Request for
Verification (RFI or VC) if MassHealth needs
more information from them

MassHealth

®

Auto renewals

MassHealth is able to
automatically renew a member
based on information that can be
verified by state and federal data
sources

Members that can be auto
renewed will be sent a notice in the
mail notifying them of their
automatic renewal

23



Auto Renewal Criteria

Whenever possible, MassHealth will attempt to automatically process a
member’s renewal through multiple avenues.

A member is auto renewed if they meet the following criteria:
= All information in their application is considered verified

= The member would receive the same or a more comprehensive MassHealth benefit

MassHealth
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Non-Autorenewal: Renewal Blue Envelope

mmmmmmmmmmmmmmmmmmmmmm

eo.boitke Content of the blue
Return Service Requested e nv e I O p e:

e Renewal form

Cover letter

Babel sheet (translation
information)

Declination form

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

Voter registration

RESPONSE REQUIRED!
E REQUIERE RESPUESTA! RESPOSTANECESSARIA! REPONS OBLIGATWA! ER@EAE |

MassHealth
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Sample Mixed Household Renewal Notice

COMMECTOR

r g HEALTH 3
Commonwealth of Mastachusetts
PO Box 4405
Taunton, MA 02780-0419

You can get this information in large print and braille. Call (B00) B41-2900 from Monday
through Friday, 8200 AM, to 5:00 P, TDD/TTY: T11.

T L S L e T
"OD0OD"

Date: Aisgust 15, 2004

Notice 1D: ' MBCED HH CV
MagsHealth Member 10

Health Connector Member 10: RefiD_
SN

Important Notice about Your Health Coverage

Dear Mason i,

You and members of your household must update your information each year. MassHealth
needs this information to renew your health coverage and give you the right type of coverage
with MassHealth, the Children's Medical Security Plan (CMSF], the Health Safety Met (HSN), and
the Mazsachuserts Health Connector.

W tried to renew health coverage for you and people in your houschold with federal and state
data sources. But, we didn't get the information we need 1o renew the coverage. See the
section “People Who Must Renew Now.”

IMPORTANT FOR MASSHEALTH, CMSP AND HSN MEMBERS!

If you or people in your household do not respond to
m this notice by September 20, 2024 nefits may

decrease or end,

Questhons 7 Visit MAhealthoon nector org o call (800) 841-1900, TOOFTTY: 711.

MassHealth

H HEALTH
CONNECTOR

Peaple Who Must Renew Mow
" Wecould not renew covena ge using iederal and state data sources for the poople below.

¥ Name: Member ID: Date of Birth:
Name: ; Mamber [D: Duate of Birth:

W could not werily the person’s income.
" Agion person oF persond in thi section mudl taks: They need 1o update their inlbom stion

online o by filling out the enclosed lorm. Plesse follow the imtructions in the section “What
you nead 1o do” and complete your renewal by 00,29/2024.

What you need to do

1. Reiew the information about your household
You will find the information from your household s appli o tion Tor health overage on the
form calesd Mamsochuietts Renewal Applcation for Health and Dental Cowveroge and Melp
Foping Costs that came with the letter

2. Updateyour information or tell us that nothing has changed
Even if your inlorm stion hasn't changed, you will still need 1o respond by September 29,
024, or your MassHealth, CWE P or H5N digibility could decrease or end.

hoose ont of the bllowing ways 1o sither update your information o @nafiom that
fething has changed:

¥ Online (Recommendedk The Fad ést way (o renéw health coverage for your house hold
i online through our website st MA he aithconned or. ong. Renewing your household’s
infor mstion online allvws you to see right sway il you still qualify.

o Goto the My Bigibilty section of the website snd chooss the Year 2024

G to hittps:/ fde vl mahix org findividus loodel DINSLE whisre youwill be able to
an potount and see your renéva | mformation

changed. Click “Save and Continue® on eadch page uniil you've submitied your
apgiication on the Rights and Responsibi Bties page.
«  Make sure you submit any addi ional documentat] on requested on the eligbility
results page
¥ Phone Call us at (B00) 841-2900, TDOYTTY: 711 We can hep you complste your
household rentwal over the phone,
¥ Paper: Review and follow the ingtructions on the form called Masachusetts Renewal

Ouedtiond? Vist Mahe sithconnedor.of g or call [800]) 84 1-2904. TDD/TTY: T11.
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Sample MassHealth Renewal Notice

Carvwsn i reial i ol bl asce Mnsaeila

¥ b CHa i Ml ] s Pasreis i iL"
Canirawst i wemath o hlsam s fuosalls

Exacitive oo of Hoealih and Hisven Beevioos

Commanwe aith of Massachusefts
PO BoN 4405
Taunton, W& 02780-0419

Mame Member 1D . Date of Birth:
Mame Member 1Dz Date of Birth:
¥ou can get this information in large print and braille. Call (B00) B41-2000 froem Monday We could not verify the person’s income.
thirough Friday, B:00 A M. 1o 5:00 P.M, TODSTTY: 711,
What do you need to do?
LN TR G TR TR R TR R R Please complete your annual eligibility renewal by doing one of the following:
" DO0000* » Online: The fastest way to rénew health coverage for your household is online through
Hx our website at Maheal heonnec tor, org.
Your username is Go bo the My Eligibility section of the website and

fiollow the instructions listed there.

Renewing your household's information onling is the only way to get a real-time,
automatic decision to see i you still gualify.

Dabe : Augist 09, 2024 OR
Motice ID: MO AUTO-RENEWAL
Member O # Paper: Flease review and follow the instructions on the attached form called the
SO Massachusetts Renewal Application for Health and Dental Coveroge and Help Paying
Costs included with this letter
Impartant Motice about wour health coverage
Fax all pagesto
Dear 1-857-323-8300
You and members of your household must update your information each year. MassHealth OR
et this infor mation to renew your health coverage and give you the right type of coverage
with MassHealth, the Children's Medical Securlty Plan (CMSF], the Health Safety Net(HSN|, and -
Mail all pages to:
the Masachusetts Health Connector.
IMPORTANT] Commonwealth of Masachusetts

Health Insurance Processing Center
Your howehold must renew by 09,/23,/2024 or your PO Box 4405

MassHen ith, CMSP, or HEN benefits may end or decresse. Taunton, MA 02780

We tried to renew health coverage for you and people in your household with federal and OR

inate daty sourced me'tpuﬁk\ru'nuﬁm we nead b0 rerew the Coverage. * " | ¥ T s h
Soe the section “People Who Must Renew Now.” - m:‘:l‘:; ::L?;Lﬁ:elmenw 11. We can help you complete your

People Who Must Benew Now OR
W could nol Fenew coverage usng federal and state data sources for the peop e below: # Inperson: Call us at (800) 841-2900. TOO/TTY: 711 to find a MassHealth Enroliment
Cienter (MEC) néar you. You can also look in the Member Bookdet for & list of MEC
Cuestions? Visit MAheahesnnestor aog or el [BO0] B41-2900. TOO/TTY: T11. dodr st
What happens next?

MaSSHealth We will continue your howehold's current coverage for up to 45 days from the date of this

Ouestions? Visit MAaheakthconnector.org or call (200) 841-2900. TDD/TTY: 711.




(G

Renewing via MAhealthconnector.org

= The online application at MAhealthconnector.org will renew for each member of a

household instead of for the combined household

= |ndividual members may have different renewal dates

= Notices, banners and messages on pages showing renewal information will specify

which household member(s) are in a renewal period (Also see slide 39)

HEALTH MassHealth
CONNECTOR
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Scenario: MassHealth Members

Joanna (age 29) and Mark (age 30), are married and file their taxes jointly.
Mark is the head of household. Joanna is pregnant and both submitted their
application in March of 2024. They are both under the MassHealth income
threshold.

= Program determination:
* Joanna is determined eligible for Standard and continuous eligibility

* Mark is eligible for CarePlus

MassHealth
30



Scenario: MassHealth Member Renewals

One year later: March 2025, Joanne and Mark are up for renewal
Qualified member: Individual members selected for MassHealth’s renewal process
= Joanna and Mark are qualified members as they both are selected for renewal
= MassHealth pings state and federal data sources to verify information
o Results:

o Household income for Joanna and Mark is at 175% FPL

MassHealth
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Scenario #1

| |

Joanna was auto-renewed:

=  Sheis pregnant
= |ncome threshold is under 200% FPL

= Continues to be eligible for MassHealth Standard

[ |

Mark was not auto-renewed

= |ncome went up, above CarePlus’ threshold

MassHealth
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Question

Mark receives the blue renewal package from MassHealth, from what you
already know, who will need to complete the renewal?

a) Both, Mark and Joanna need to complete their renewal

b) Only Joanna

c) Only Mark

d) They do not need to complete a renewal as they were auto-renewed for coverage
e) I'm notsure

MassHealth
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Answer

Mark receives the blue renewal package from MassHealth, from what you
already know, who will need to complete the renewal?

Answer: C

c) Only Mark

MassHealth
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Scenario #1.: Possible Outcome #1

[ |

As head of household Mark will be mailed the blue renewal notice [

Renewal notice will state:

= Joanna was auto-renewed and eligible for MassHealth Standard ‘

= Mark needs to complete his renewal

o Mark responds to his renewal on time where he restates their
original pre-renewal self-attested income and no other changes

are reported

RESPONSE REQUIRED!
REQUIERE RESPUESTA! RESPOSTANECESSARIA!I REPONS OBLIGATWA! EREIH !

o Mark sent an RFI for income and responds to his renewal on time

= Result: Joanne remains on Standard and Mark remains on CarePlus

MassHealth
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Scenario #1.: Possible Outcome #2

[ |

Mark did not respond to his renewal on time:

o Result: Joanna remains eligible for Standard

* Using the information matched for Mark through data sources, Mark is determined
eligible for the Health Connector (depending on income: ConnectorCare or QHP with
HSN)

 Mark will receive a notice from the Health Connector and a denial notice from
MassHealth

o New Renewal Dates:
* Joanna’s renewal date will be March 2026

* Mark selects and pays the Health Connector plan premium; he will be renewed during
the next Health Connector’s renewal process in the fall of 2025

MassHealth
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Scenario #1.: Possible Outcome #3

Joanne was auto-renewed, and Mark is a QHP member.

It is fall 2025 and Mark is up for renewal through the Health Connector’s
renewal process

= What we know:

o Joanna will continue to be eligible for MassHealth Standard as she’s continuously
eligible and her next renewal is March 2026.

o Mark will receive his renewal notice from the Health Connector and will need to
respond and can pick a plan during Open Enrollment for 1/1/2026 effective date

MassHealth
37



MAhealthconnector.org
System Updates
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MAhealthconnector.org System Updates

January 30, 2025, Release 30 (R30) will be deployed in the online system
at MAhealthconnector.org or commonly known as HiX.

* The updates will include the following:

o New Premium Waiver for Health Connector option for Document Upload on the
Manage Documents page

o Minimum Value Attestation Question for Employer Sponsored Plans
o HRA Enhancements
o Ability to see "Denial" reasons for coverage

o MassHealth Renewal Display Enhancement

SSSSSSSSSSSSS

H HEALTH
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R.30 System Updates

* New Premium Waiver for Health Connector option for Document Upload on
the Manage Documents page

* Account holders can now upload the Health Connector's premium waiver

* Account holders will see this as a new option when selecting an option from the drop
down in Document Upload

* Applicants can see the reason for a denial if they are not eligible for
MassHealth or a Qualified Health Plan

* There is link, "see denial reason," displayed next to the Program Eligibility that provides
the reason for the denial

HEALTH
CONNECTOR
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R.30 System Updates

* Minimum Value Attestation Question for Employer Sponsored Plans

* Additional question asking if the ESI plan meets minimum value standards for the entire
family

* Only appears if there is another family member covered by the policy
* Health Reimbursement Account (HRA) Enhancements

 If there is an HRA reported on the application, it is no longer required to include an end date
for HRA

HEALTH

CONNECTOR 4




R.30 System
Renewal

Sample MassHealth
Individual
Redetermination and
Renewal

MassHealth

pdates: MassHealth Individual

g HEALTH N ;
rd CONNECTOR € Accessibility Ge istance @) English @Hohﬁcanmsth .

q BB Dashboard Applications  [g}, Plans  [E Documents £, Assisters  ft Appeals  [Z] Enrollmentand Notices v

Welcome (RefID_ )

0 The due date to complete the renewal application for. is February 28, 2025. Go to the 'Next Steps' section for more information.

Next Steps Payments

2025
Year 2025

MassHealth

D/ Task: Complete Renewa
Q

Report Changes to your Application
Report changes related to:

e Income/Health insurance

Name/Sex/SSN
e Home address

Application type

e Adding member/Change to e Pregnancy
applying o Past tax credits

e Removing member/Change to e Mailing address & Contact
not applying preferences

e Status

I/ Report Changes h
. J
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Thank You!
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