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MA Health Care Learning Series

The MA Health Care Learning Series provides regular updates and
presentations from Health Connector and MassHealth staff, to educate those
who help Massachusetts residents in applying, getting and keeping their health

coverage through MassHealth, the Health Connector and Health Safety Net via
MAhealthconnector.org.
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Webinar Objectives

« Describe Citizens and Noncitizens, for the purpose of health care
coverage offered by MassHealth and the Health Connector

» Describe available resources to help identify immigration documents

« Explain the steps included in determining someone's eligibility for
coverage
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Agenda

Coverage Options and Eligibility Criteria

Key Immigration Terms

Application Completion Best Practices

Resources

Questions and Answers
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Coverage Options

MassHealth
« Standard
« CommonHealth
« CarePlus
« Family Assistance
* Limited *
« Children’s Medical Security Plan (CMSP) *

Health Safety Net (HSN) *

* Coverage types not considered as insurance for tax purposes.
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Coverage Options (continued)

Health Connector

« ConnectorCare

* Qualified Health Plans (QHPs) with APTC
« Unsubsidized QHPs

* Dental
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Eligibility Criteria

Eligibility criteria must be verified for anyone seeking coverage through
MAhealthconnector.org (subsidized or unsubsidized).

1. Citizenship: Verifies that the applicant or member is a citizen,
national, or non-citizen who is lawfully present

2. Incarceration status: Verifies that the applicant or member is not
incarcerated

3. Residency: Verifies the applicant or member is a resident or intends
to reside in Massachusetts
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Additional Eligibility Criteria

Additional criteria must be verified for anyone seeking subsidized coverage
(MassHealth) or Advance Premium Tax Credits (APTC).

1) American Indian or Alaska Native Status: There are some cost
sharing rules for American Indians and Alaska Natives (Al/Ans). Also,
Al/ANs can enroll in coverage or change their health plan on a
monthly basis throughout the year

2) Income and Family Size: Determine countable income and family
size based on Modified Adjusted Gross Income (MAGI), that factors in
IRS income tax rules

3) Eligible for or enrolled in Government Sponsored Insurance
(GSI): MassHealth, Medicare, Veterans benefits, etc

4) Eligible for or enrolled in affordable Employer Sponsored
Insurance (ESI): Must meet federal minimum value and affordability
requirements
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The Application

H OW TO APPLY You can submit your application in any of the following ways.
¢ Sign on to your account at MAhealthconnector.org.

0 You can create an online account if you do not already have one.

Applying online may be a faster way for you to get coverage than mailing

a application.
PP w' Massachusetts Application for Health [l
* Mail your filled-out, signed application to and Dental Coverage and Help Paying Costs % i
‘Supplemental Nutrition Assistance Program (SNAP) is a federal program that helps you buy healthy food each month.

Health Insurance Processing Center Sy —— prmentol

for SNAP benefits. You must read the rights and 3.25 and sign on page

P.O. Box 4405 ooeaton

I you are applying for or getting long-term-care services at home under a Home- and Community-Based Services Waiver,of if you
areina ol y

D B
* Fax your filled-out, signed application to (857) 323-8300. s
* Call us at (800) 841-2900 e S v B e
(TTY: (800) 497-4648 for people who are deaf, hard of hearing, or speech disabled) ot o e
or (877) MA ENROLL ((877) 623-6765). e

 Visit a MassHealth Enroliment Center (MEC) to apply in person. See the Member | ot mnutyois i sies e
Booklet for Help with Health and Dental Coverage and Help Paying Costs for a list .., B o L
of MEC addresses. T Tl Tame i lmres

Form at the end of th

1.First name, middle name, last name, and suffix 2.Date of birth

1n.cty [ 13.state 14. 2P code 15 county
2l ! !
16. Phone number 17. Other phone number 18,4 of people lsted on the application
19. What s your preferred language, if not English? Spoken Witten
v v you. Ifyou do not
answer, we will send your notices in English.

g HEALTH GETSTARTED LEARN ASOUT  CREATEACCOUNT i
o nyone i l nin " jail?
rflcoNNEcmn 20. 15 anyone on this application n prison or ail? [J¥es [JNo

this person wil be. v

If Yes, who? Enter the name here:
f Yes, is this person awaiting trial? []ves [JNo

™  help ortype of progr depends of
"  be elig

COMPLETE STEP 2 FOR YOURSELF and ALL ADDITIONAL ) or same
federalincome tax return i you file one. If you do ot ile a tax ret er yo

== — == EE
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Data Matching

What happens when the information is entered into the online
application?

The online system will attempt to verify an applicant’s self-attested information
such as U.S. citizenship or immigration status electronically via data sources

If electronic data sources are unable to verify the self-attested information such
as citizenship or immigration status, documentation will be required from the
applicant or member, and they will be sent a request for information (RFI)
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Request for Information Notice (RFI)

A Request for Information (RFI) notice is sent when there is a discrepancy
in the self-attested information and information received by the data
match.

For example, if the citizenship or immigration status entered on the application
does not match with the electronic data available, an RFI notice will be sent to
the applicant or member listing all requested verifications required and the
submission deadline of the requested verifications

« The individual may have up to 90 days of a reasonable opportunity
period from the date of the RFI notice to provide all requested
verifications. In some cases, this can be extended for an additional 90
days

Refer to Verification Documents — Massachusetts Health Connector for
acceptable RFI documents
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https://www.mahealthconnector.org/verification-documents

Request for Information Notice (RFI):
Valid Document Not Received Within 90 Days

If valid documentation is not received within 90 days, the system will
attempt to determine if the individual is eligible for benefits based on data
sources (if available).

If the information provided by data sources is different than the self-attested
information or if no information is available, the individual may be re-determined
for a different benefit or denied benefits

» Required documentation submitted beyond the RFI request may
reinstate the application to a later time period, for up to a year

For example, the new determination:
« May end a member’s QHP eligibility, and in turn end their enrollment

« Could change a MassHealth member’s benefit type and result in
possible lesser coverage type
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Request for Information Notice (RFI):
Documentation Received But Does Not Match

If documentation is received within 90 days, but it does not match the
self-attestation or electronic data sources, the information will be

manually verified.

Once a document is received, it is uploaded and another attempt to match with
electronic data sources is performed:

« If the individual cannot be verified electronically with the documentation
that was submitted, the documentation will be used to manually verify

the status

* If the information sent is different than the attestation on the current
application, the information (such as immigration status) on the
application will be updated to include the information provided on the

verification document
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Reasonable Opportunity Extension:
MassHealth

Applicants may receive an additional reasonable opportunity period if
documents are not available within 90 days.

MassHealth: Applicants who have made a good faith effort to resolve
inconsistencies to obtain verification of immigration status may request and
receive a 90-day extension if more time is needed to locate and retrieve the
documents

« This is the only circumstance where an additional 90-day extension is
allowed

« Only immigration status may receive a 90-day extension, all other
verification requests must be received within 90 days

« Requests for a reasonable opportunity extension must be made before
the expiration of the initial 90-day verification time period

« If all other required verifications have been received, the applicant may
receive benefits during the extended reasonable opportunity period
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Reasonable Opportunity Extension:
Health Connector

Health Connector: There is no time period outlined in the Affordable Care Act
for Health Connector coverage

« An individual can request an extension which may be granted on a
case-by-case basis
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MassHealth and Health Connector
Eligibility Categories (slide 1 of 3)

Citizenship and
Immigration

U.S. Citizen
and U.S.
National

Other

Noncitizen Noncitizen

Lawfully
Present
Immigrant

Undocumented
Noncitizen

Protected

Noncitizen PRUCOL
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U.S. Citizen: Definition

Generally, an individual who is:

U.S. Citizen « Born in the U.S. or its territories (District of Columbia,
Puerto Rico, the U.S. Virgin Islands, the Northern
Mariana Islands, and Guam)

« Naturalized Citizen — U.S. citizenship is granted to a
lawfully permanent resident (LPR) after meeting specific
requirements established by Congress in the
Immigration and Nationality Act (INA)

» Derived Citizen — Child of someone who is a
Naturalized U.S. Citizen. Acquired either at birth, or after
birth but before the age of 18 years old. This includes
adopted children

» Acquired Citizenship — Child of a U.S. Citizen.
Acquired either at birth, or after birth but before the age

e of 18 years old. This includes adopted children
rd HEALTH )
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U.S. National: Definition

Generally, an individual who owes permanent allegiance to the
U.S.

U.S. National

* In most circumstances, this is a person born:

o In America Samoa or Swains Island
o Toa U.S. National

 All U.S. citizens are U.S. nationals. However, there are
some U.S. nationals that are not U.S. citizens

Source: Glossary | USCIS
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https://www.uscis.gov/tools/glossary

MassHealth and Health Connector
Eligibility Categories (slide 2 of 3)

Citizenship and
Immigration
[
I

Other
Noncitizen
U.S. Citizen U.S. National Iﬁi‘évsfglr:%l Protected PRUCOL | Undocumented
. Immigrant ! Noncitizen ! Noncitizen
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Noncitizen: Lawfully Present Immigrant

A Lawfully Present Immigrant is person who lives in the
United States with a valid immigration status. There are three
types of Lawfully Present Immigrants:

Lawfully
Present

Immigrant

1A. Qualified Noncitizen is a person in a special immigration
group. These groups include (but are not limited to)
Asylum, Refugee, Cuban or Haitian Entrant, or a person

who has had legal permanent residency (Form I-551 or
green card) for more than five years

1B. Qualified Noncitizen Barred is a person who has had
legal permanent residency for less than five years

1C. Nonqualified Individual Lawfully Present is a person
with a valid nonimmigrant VISA (such as B1 or B2
(tourism or work), J1 (exchange), or F1 (student)) or
employment authorization documentation (Form 1-766)

r & Source: MassHealth Information for Noncitizens
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https://www.mass.gov/info-details/masshealth-information-for-noncitizens

Lawfully Present Immigrant:
Qualified Noncitizen — Group 1

Qualified Noncitizens in Group 1 include individuals who
have had one of the following immigration statuses for at least
five years or individuals who have been continuously present in
the United States since before August 22, 1996, until receiving
one of the following statuses:

» Legal Permanent Residents (LPR)
» Parolees granted parole status for at least one year

» Battered spouse, battered child, child of battered parent,
or parent of battered child

For additional information, download Immigration Cateqories.
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https://www.mass.gov/doc/overview-of-noncitizen-groups-0/download

Lawfully Present Immigrant:
Qualified Noncitizen — Group 2

A partial list of Qualified Noncitizens in Group 2 includes
individuals who have or had a status which is not subject to the
five-year bar:

» Persons granted asylum under section 208 of the INA
« Refugees admitted under section 207 of the INA

» Persons whose deportation has been withheld under
243(h) or 241(b)(3) of the INA

e Cuban or Haitian entrants under 501€ of the REA Act of
1980

* Native Americans with at least 50% American Indian
blood who were born in Canada, or other tribal members
born in territories outside of the U.S. (for Medicaid
purposes)

 Victims of severe forms of trafficking, and the spouse,
child, sibling, or parent of the victim

H HEALTH For additional information, download Immigration Cateqm}
CONNECTOR -



https://www.mass.gov/doc/overview-of-noncitizen-groups-0/download

Verification of Qualified Noncitizen:
Legal Permanent Resident

Legal Permanent Resident *
* Permanent Resident Card — |-551
* Reentry permit — |-327

« Foreign passport with an entry Visa indicating that “endorsement serves
as a temporary 1-551 evidencing permanent residence”

* Arrival/Departure Card — 1-94 referencing 1-551
« Temporary I-551 stamp
« Memorandum of Creation of Record of LPR — Form [-181

« Other documentary proof (such as an |-797 - Adjustment to LPR Status
with an approved Visa petition)

* May have to meet five-year bar.

HEALTH )
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Verification of Qualified Noncitizen:
Parolee Granted Status for at Least One Year

Parolee granted status for at least one year *

 Form 1-94 with Parolee, PIP or 212(d)5 with the “date admitted to” at
least one year from the entry date

« Employment Authorization Card — [-688B or I-766 with code such as
274a.12 (a)(4), A4, 274a.12(c)(11), C11 and admitted for at least one

year

* Other documentary proof

* May have to meet five-year bar.
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Verification of Qualified Noncitizen:
Refugee

Refugee
« Form |-94 or foreign passport stamped Refugee, or § 207

* Employment Authorization Card — I-688B or |-766 with code such as
274a.12(a)(3) or A3

* Refugee Travel Document — |-571
 Permanent Resident Card with code such as RE-6, RE-7, RE-8 or RE-9

* Other documentary proof

HEALTH
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Verification of Qualified Noncitizen:
Asylee

Asylee

Form [-94 or foreign passport stamped Asylee, or § 208

Order of USCIS, immigration judge, Board of Immigration, Appeals, or
court granting asylum

Employment Authorization Card — |-688B or [-766 with code such as
274a.12(a)(5) or A5

Refugee Travel Document — [-571
Permanent Resident Card with code such as AS-6, AS-7 or AS-8

Other documentary proof
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Verification of Qualified Noncitizen:
Person Granted Withholding of Deportation or Removal

Person granted withholding of deportation or removal
« Form 1-94 or foreign passport stamped § 243(h) or § 241 (b)(3)

* Order of USCIS, immigration judge, Board of Immigration, Appeals, or
court granting withholding of deportation or removal under 243(h) or
241(b)(3)

« Employment Authorization Card — [-688B or |-766 with code such as
274a.12(a)(10) or A10 or under INA 243(h) or 241(b)(3)

» Refugee Travel Document — I-571

* Other documentary proof
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Verification of Qualified Noncitizen:
Cuban or Haitian Entrant

Cuban or Haitian Entrant

* Form I-94 with notation Cuban or Haitian Immigrant and including
notation for Parolee. Outstanding Orders of Exclusion or OOE without a
final Order of Removal, Deportation or Exclusion entered

« Documents showing pending Asylum application — Form |-589

« Employment Authorization Card — [-688B or |-766 with code such as
274a.12 ((c)(8) (pending asylum) or 247a. 12(a)(4) or (c)(11) or A4 or
C11 (parole)

« Permanent Resident Card with code such as NC6 through NC9, HAG
through HA9, HB6 through HB9, HC6 through HC9, HDG6 through HD9,
HEG through HE9, CUP, CUO, CUG through CU9, CNP or CH6

« SL-1 or SL-6 Special Immigrant Juveniles
 Status granted under § 501(e) of REAA or § 212(d)(5) of INA
* Other documentary proof
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Verification of Qualified Noncitizen:
Amerasians (Viethnamese)

Amerasians (Viethamese)
 LPR status with code such as AM-1, AM-2, AM-3, AM-6, AM-7 or AM-8

* Other documentary proof

SSSSSSSSSSSSSSS
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Verification of Qualified Noncitizen: Battered Spouse, Battered
Child, Child of Battered Parent, or Parent of Battered Child

Battered spouse, battered child, child of battered parent, or parent of
battered child *

* Any documentary proof of such status (a battered noncitizen attains this
status when a petition for legalization is based on a filed, prima facie or
approved application of a Victim of Abuse. Some documents may say

the petition "establishes a prima facie case" but some may not) by
USCIS, Immigration judge or official

* May need to meet five-year bar.
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Verification of Qualified Noncitizen:
Veteran of U.S. Military (Conditions Apply)

Veteran of U.S. military under the following conditions:

Veterans of the U.S. Armed Forces with an honorable discharge not

related to their noncitizen status

Filipino war veterans who fought under U.S. command during WWII

Hmong and Highland Lao veterans who are admitted for legal

permanent residence (LPR) and who fought under U.S. command during

the Vietham War

Persons with noncitizen status on active duty in the U.S. Armed Forces,

other than active duty for training

The spouse, un-remarried surviving spouse, or unmarried dependent

children of the noncitizen described in the four points above
o Indication on MassHealth Application
o Self-Declared

HEALTH
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Verification of Qualified Noncitizen:
Victim of Severe Form of Trafficking in Persons

Victim of severe form of trafficking in persons (victim or witness to
exploitation or abuse such as sex trafficking or slavery)

T Visa

* Certification (adult) or Letter (Child) from the Federal Office on
Trafficking in persons

* Other documentary proof
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Verification of Qualified Noncitizen:
Native American — Noncitizen

Native American — Noncitizen

 Tribal document(s)

Canadian birth certificate showing parent lineage

Permanent Resident card coded S-13

Canadian passport with [-551 stamp

Other documentary proof
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Lawfully Present Immigrant:
Qualified Noncitizen Barred

\
- Qualified Noncitizen Barred include individuals who have had one

of the following immigration statuses for fewer than five years:

* |Legal Permanent Residents (LPR)
* Parolees granted parole status for at least one year

* Battered spouse, battered child, or child of battered parent, or
parent of battered child

H e For additional information, download Immigration m
CONNECTOR Cateqories. 35



https://www.mass.gov/doc/overview-of-noncitizen-groups-0/download
https://www.mass.gov/doc/overview-of-noncitizen-groups-0/download

Verification of Qualified Noncitizen Barred:
Legal Permanent Resident

Legal Permanent Resident
« Permanent Resident Card — [-551
* Reentry permit — [-327
» Foreign passport stamped LPR or [-551
* Arrival/Departure Card — 1-94 referencing 1-551
« Temporary I-551 stamp
* Memorandum of Creation of Record of LPR — Form [-181

« Other documentary proof (Such as an I-797 — Adjustment to LPR Status
with an approved Visa petition )

* Has not met the five-year bar
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Verification of Qualified Noncitizen Barred:
Parolee

Parolee

« Form 1-94 with Parolee, PIP or 212(d)5 with the “date admitted to” at
least one year from the entry date

« Employment Authorization Card — [-688B or |-766 with code such as
274a.12(a)(4), A4, 274a.12(c)(11), C11 Admitted for at least one year

* Other documentary proof

* Has not met the five-year bar
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Verification of Qualified Noncitizen Barred: Battered Spouse,
Battered Child, Child of Battered Parent, or Parent of Battered Child

Battered Spouse, Battered Child, Child of Battered Parent, or Parent of
Battered Child

« Any documentary proof of such status ((a battered noncitizen attains this
status when a petition for legalization is based on a filed, prima facie or
approved application of a Victim of Abuse. Some documents may say
the petition "establishes a prima facie case" but some may not) by
USCIS, Immigration judge or official

* Has not met the five-year bar
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Lawfully Present Immigrant:
Nonqualified Individual Lawfully Present

A partial list of individuals who are in the Nonqualified
Individual Lawfully Present category includes the following:

» Are paroled in the U.S. for less than one year. Does not
include those paroled for prosecution, deferred
inspection, or pending removal proceedings

« Granted employment authorization

» Granted Temporary Protection Status (TPS) and
individuals with pending application for TPS who have
been granted employment authorization

« Family Unity beneficiaries

» Granted Deferred Action status, except for applicants or
individuals granted status under Department of
Homeland Security (DHS) Deferred Action for Childhood
Arrivals Process (DACA)

H e For additional information, download Immigration m
CONNECTOR Cateqories. 39
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Noncitizen: Protected Citizen

- Protected Noncitizens are Noncitizens who were receiving
Protected Medicaid (MassHealth) on June 30, 1997

Noncitizen

r & Source: MassHealth Information for Noncitizens
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Noncitizen: Nonqualified PRUCOL

A Nonqualified Persons Residing Under Color of Law
NNCREL:N (PRUCOL) may include people who have applied for a valid
PRUCOL immigration status, or people who live in the United States with

the knowledge and consent of the Department of Homeland
Security (DHS).

This could include:

* Noncitizens living in the U.S. in accordance with an
indefinite stay of deportation

* Noncitizens living in the U.S. in accordance with an
indefinite voluntary departure

r & Source: MassHealth Information for Noncitizens
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Nonqualified PRUCOL: Examples, Part 1

Examples of PRUCOLs include the following noncitizens:
 Living in the U.S. in accordance with an indefinite stay of deportation
 Living in the U.S. in accordance with an indefinite voluntary departure

* Noncitizens and their families who are covered by an approved immediate
relative petition, who are entitled to voluntary departure, and whose
departure the Department of Homeland Security (DHS) does not
contemplate enforcing

« Granted voluntary departure by the DHS or an immigration judge, and
whose deportation DHS does not contemplate enforcing

 Living under orders of supervision who do not have employment
authorization under 8 CFR 274a.12(c)

* Noncitizens who have entered and continuously lived in the United States
since before January 1, 1972

H HEALTH )
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Nonqualified PRUCOL: Examples, Part 2

Examples of PRUCOLs include the following noncitizens:

« Granted suspension of deportation, and whose departure the DHS does
not contemplate enforcing

« With pending applications for asylum under 8 U.S.C. 1158, or for
withholding of removal under 8 U.S.C. 1231, or under the Convention
against Torture who have not been granted employment authorization, or
are under the age of 14 and have not had an application pending for at
least 180 days

* Granted Deferred Action for Childhood Arrivals status or who have a
pending application for this status

H HEALTH )
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Nonqualified PRUCOL: Examples, Part 3

Examples of PRUCOLs include the following noncitizens:

* Noncitizens who have filed an application, petition, or request to obtain a
lawfully present status that has been accepted as properly filed, but who
have not yet obtained employment authorization and whose departure
DHS does not contemplate enforcing

 Living in the U.S. with the knowledge and consent of the DHS, and whose
departure the DHS does not contemplate enforcing. (These include
persons granted Extended Voluntary Departure due to conditions in the
noncitizen’s home country based on a determination by the U.S. Secretary
of State.)

H HEALTH )
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Verification of Nonqualified PRUCOL

Nonqualified PRUCOL
« Other documentary proof of their pending statuses. Examples include:
* Application for Asylum or Deferred Action filed with USCIS

 Application for cancellation of removal or asylum application filed in
Immigration Court (no I-797 is generated in these cases)

« Employment Authorization card with code C33, which is evidence that
the person has DACA status

* |-797 Notice of Action about biometrics, which is proof of a filed
application for benefits

[l i ‘\



Verification of Nonqualified PRUCOL.:
I-797 Note, Part 1

| -797s may indicate a PRUCOL status such as:

« Pending application for Withholding of Deportation or Withholding of
Removal, under the INA or under the Convention Against Torture (CAT)
who has either not been granted Employment Authorization OR is under
14 years old and has not had an application for Withholding of
Deportation or Withholding of Removal pending for at least 180 days

« For PRUCOL status including those who have applied for a status that
has not yet been approved. Thus, these documents may serve as proof
that someone is PRUCOL

[eff FEAL




Verification of Nonqualified PRUCOL.:
I-797 Note, Part 2

| -797s may indicate a PRUCOL status such as:

« DACA applicants may be eligible for an Employment Authorization Card
(EAC) but will still be considered a PRUCOL for MassHealth eligibility
purposes. Always check the Category Code to determine what the
immigration status of the individual is

* An individual who otherwise may be a PRUCOL but has obtained
Employment Authorization under 274a.12(c) and has for example an I-
688 or I-766 EAD coded 274a.12(c)xxx, or (c)xx would instead be
considered an ILP with employment authorization for MassHealth
eligibility purposes. Except that a DACA will be considered a PRUCOL
for MassHealth eligibility purposes regardless of employment
authorization

[l i ‘\
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Form |-797C, Notice of Action

Form |-797C after 4/2/2012
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Reminders:
Valid Nonimmigrant Visas

Per MassHealth regulations, applicants and members with valid, unexpired
nonimmigrant Visas (such as B1 (work Visa) and B2 (visitor Visa)) are
considered Immigrants Lawfully Present (ILP).

* Note that in some cases, the date on the printed VISA booklet and the
stamp entry and expiration date are different. Compare the stamped
expiration date on the VISA to the printed expiration date. If the stamped
expiration date has a past expiration date, then the printed expiration date
and the VISA itself are no longer considered valid

Other valid nonimmigrant Visas such as J1 (work and study-based exchange
Visa) and F1 (student Visa) would also place a member into ILP status

If an applicant or member with a nonimmigrant Visa satisfies residency and
other requirements, they may be eligible for MassHealth benefits or Health
Connector coverage
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Reminders:
Valid Nonimmigrant Visas (continued)

In some situations, a person may enter the U.S. on a valid nonimmigrant Visa
and apply for a different immigrant status during that time. If an applicant’s
nonimmigrant Visa expires, but the applicant can provide proof of their filed
application for an upgraded status with the Department of Homeland Security
(DHS) or for an extension of their Visa (and they do not yet have employment
authorization), they may qualify for PRUCOL (Person Residing Under Color of
Law) status

In some situations, if a nonimmigrant Visa expires and the applicant or member
has not yet applied for an extension or an upgraded status, they may qualify for
PRUCOL status if the circumstances of their case indicate that DHS is not
contemplating enforcing departure

H HEALTH )
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Additional Reminders:
Valid Nonimmigrant Visas

An example of this situation currently would include a Ukrainian individual who
entered after March 1, 2022, who has an expired visitor Visa, and has not yet
applied for a Visa extension or for an upgraded status.

Additional Resources: Recently published MassHealth Eligibility Operations
Memos about eligibility for certain noncitizen groups:

« EOM 22-03: Eligibility Rules for Cuban and Haitian Entrants
« EOM 22-04: Verification of PRUCOL Status

« EOM 21-15: MassHealth Benefits for Afghan Immigrant Evacuees

H HEALTH )
CONNECTOR 5


https://www.mass.gov/doc/eom-22-03-eligibility-rules-for-cuban-and-haitian-entrants-0/download
https://www.mass.gov/doc/eom-22-04-verification-of-prucol-status/download
https://www.mass.gov/doc/eom-21-15-masshealth-benefits-for-afghan-immigrant-evacuees-0/download

Eligibility Rules for Cuban and Haitian Entrants

Cuban or Haitian Entrants are defined as certain nationals of Cuba and Haiti
who have permission to reside in the U.S. based on humanitarian
considerations or under special laws that apply to them. For MassHealth
eligibility, these individuals are considered Qualified Non-Citizens.

* Not every national of Cuba or Haiti is a Cuban or Haitian Entrant

« The Cuban or Haitian Entrant categories are defined in 501 (e) of
Refugee Education Assistance Act (REAA)

In some circumstances, the children of Haitian nationals are born in another
country, prior to entering the United States. MassHealth has clarified that the
children of these nationals would be considered Haitian nationals as well, and
thus eligible for Haitian Entrant status if they satisfy the criteria for Haitian
status described in this EOM. This clarification does not apply to the children of
Cuban nationals born abroad at this time

Resource: EOM 22-03: Eligibility Rules for Cuban and Haitian Entrants
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https://www.mass.gov/doc/eom-22-03-eligibility-rules-for-cuban-and-haitian-entrants-0/download

MassHealth and Health Connector
Eligibility Categories (slide 3 of 3)

Citizenship and
Immigration

U.S. Citizen
and U.S. Noncitizen
National

Other
Noncitizen

Lawfully
U.S. Citizen U.S. National Present I\Tgr)]tceitci"tzee%
Immigrant

Nonqualified

Qualified

Qualified il Individuals
Noncitizen iNonciizen Lawfully
Present

SSSSSSSSSSSSS
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Other Noncitizen

- An Other Noncitizen is a person who does not fall into the
Other Lawfully Present Immigrant or Nonqualified PRUCOL groups

Noncitizen - Note: Many undocumented people will fall into PRUCOL,
provided they have applied for an immigration status. Only
people with no documentation that have not applied for status
or are residing in the United States under the knowledge and
consent of DHS or expired documentation that have not applied
for an extension of their status, will fall into Other Noncitizen.
The Other Noncitizen group is a relatively small group

r & Source: MassHealth Information for Noncitizens
(} B J 56


https://www.mass.gov/info-details/masshealth-information-for-noncitizens

Who may qualify for MassHealth or the Health
Connector?

Who may qualify for MassHealth?
« U.S. Citizen or U.S. National

Lawfully Present Immigrant (three categories)

o Qualified Noncitizen (QLP)

o Certain Qualified Noncitizen Barred (QAB)

o Certain Nonqualified Individual Lawfully Present (ILP)
Protected Noncitizen
Nonqualified Person Residing Under Color of Law (PRUCOL)
Other Noncitizen

Who may qualify for the Health Connector?
« AU.S. Citizen or U.S. National
« Lawfully Present Immigrant
Note: Other factors will apply in determining an individual’s eligibility.
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Citizenship and Immigration Information
Necessary for Program Determination

A person who applies for MassHealth or Health Connector coverage is
asked to provide their citizenship or immigration status

MassHealth and the Health Connector determine the benefits an individual
may qualify for based on the citizenship or immigration information provided

o Other factors also apply in determining an individual’s eligibility

If additional information is needed, MassHealth or the Health Connector will
notify the individual

SSSSSSSSSSSSS
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Noncitizen:
Application Requirements

If a Noncitizen individual does not indicate their immigration status, they
may still be eligible for MassHealth Limited, the Children’s Medical Security
Plan (CMSP), or the Health Safety Net (or Standard if pregnant)

The applicant must answer either Yes or No to the Citizenship question

If the individual reports no immigration status, MassHealth and the Health
Connector will not attempt to find or verify any immigration status

If an individual has an eligible immigration status but does not indicate it on their
application, the system will not look for any immigration information

o This means that an applicant who is not a citizen may be found eligible for a
program with fewer covered services than if an eligible immigration was
entered and verified

When responding to the immigration question, it is important to be sure to enter
any immigration information that the applicant may have so the system can
perform a data match to verify the information and make the correct program

determination
rd HEALTH )
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Key Takeaways

Do not assume to know the answer to a question on the application. Ask all
questions on the application

« MassHealth and the Health Connector determine the benefits an applicant
may qualify for based on the citizenship or immigration information provided
about the applicant and other factors

« Entering a response into the online or paper application about an applicant’s
Citizenship status is a requirement for every applicant. If a noncitizen applicant
does not provide immigration status information, then the applicant may only
be considered for Limited, Health Safety Net, or CMSP (Standard, if pregnant)

 If additional information on citizenship or immigration is needed, MassHealth
or the Health Connector will notify the individual

« The Health Connector and MassHealth will attempt to verify an applicant’s
citizenship or immigration electronically when the applicant indicates this
status and follow certain processes to validate the reported status
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ACA-3:

Immigration Statues and Document Types

Massachusetts Application for Health
and Dental Coverage and Help Paying Costs

TR,

HOW TO APPLY
QO
3

USE THIS
APPLICATION
TO SEE WHAT

@

You can submit your application in any of the following ways.

IMMIGRATION STATUSES AND DOCUMENT TYPES

Sign on to your account at MAhealthconnector.org.
You can create an online account if you do not already have one.
Applying online may be a faster way for you to get coverage than mailing
a paper application.
Mail your filled-out, signed application to
Health Insurance Processing Center
P.0. Box 4405
Taunton, MA 02780,
Fax your filled-out, signed application to (857) 323-8300.
Call us at (800) 841-2900
(TTY: (800) 497-4648 for people who are deaf, hard of hearing, or speech disabled)
or (877) MA ENROLL ((877) 623-6765).
Visit a MassHealth Enrollment Center (MEC) to apply in person. See the Member
Booklet for Help with Health and Dental Coverage and Help Paying Costs for a list
of MEC addresses.

Affordable coverage from MassHealth, the Health Safety Net (HSN), the Children's
Medical Security Plan (CMSP), or the Health Connector. You may gualify for one of
these programs, even If you earn as much as $100,404 a year (for a household of
Sl

Question 9a on the application asks noncitizens about their immigration status and about the type or types of immigration
documents they have to support thelr immigration status. Please refer to the following lists to fill out Question 9a.
If you need further help, details can be found online at www.mahealthconnector.org/immigration-document-types.

Eligible Immigration Statuses

I the "Immigration Status” section of
Question 9a, write in any status that
applies to you or members of your

household. You may write in maore than
one status.

+ Amerasian

+ Granted asylum

+ Cuban Haitian entrant
+ Deportation withheld

Always use the most recent version
of the ACA-3 application:
MassHealth Member Guides and

Handbooks | Mass.qgov.

The application does not contain the full
list of PRUCOLS. For a full list of
PRUCOL statuses see the MassHealth

Member Booklet.

n born In Canada or non-

Je trafficking or his or her
ibling, or parent

migrant

Jimmigrant

rant granted before 1980
ve-duty member

15 or her spouse or

pent resident
for at least one year
§e or child (or his o her

status (visa)
for less than one year
resident status

* Granted Temporary Protected Status
(TPS) or applicant for TPS with
employment authorization

# Granted employment autharization
under 8 CFR 274a{12)(c)

* Family unity beneficlaries

« Deferred enforced departure

« Deferred Action Status except for
Deferred Action for Childhood Arrivals
Process (DACA)

* Granted an administrative stay of
remaoval under 8 CFR 241

* Approved visa petition with a pending
application for adjustment of status

« Applicant for asylum or for withhalding of
remaval with employment autharization

= Applicant (for at least 180 days) under
age 14 for asylum or for withholding of
remaoval

* Granted withholding of removal under
the Convention Agalnst Torture

+ Applicant for Special Immigrant Juvenile
(511 status

« Applicant or granted status under
Deferred Action for Childhood A

Immigration Document Types

I the “Immigration Document Type"

section of Question 9a, write in any

document type you or members of your

household have. You may list more than

one immigration document type.

+ Repntry Permit (1-327)

+ Permanent Resident Card ("green card,”
1-551)

+ Refugee Travel Document (1-571)

* Employment Authorization Card (1-766)

+ Machine Readable Immigrant Visa (with
temporary 1-551 language)

+ Temparary 1-551 stamp on passport or
194, 1-944)

+ Arrival Departure Record (1-94,

|-94A) Issued by .S, Citizenship and
Immigration Services

+ Arrival Departure Record In unexpired
forelgn passport (1-94)
+ Unexpired forelgn passport

+ Certificate of Eligibility for Nonimmigrant
{F1) Student Status {I-20



https://www.mass.gov/lists/masshealth-member-guides-and-handbooks
https://www.mass.gov/lists/masshealth-member-guides-and-handbooks

Member Booklet:
U.S. Citizenship and Immigration Rules

This is your member booklet for p
MassHealth, ConnectorCare Plans
and Advance Premium Tax Credits,
the Children’s Medical Security

Plan, and the Health Safety Net.

~\

SECTION 11

U.5. Citizenship and
Immigration Rules

Includes list of immigration statuses, including
full list of PRUCOLS.

% ?‘ ._ _._‘___';-;__._—_ 4 p

Always use the most recent v§r3|on MEMBER BOOKLET

Of the Member BOOkIet for HEALTH and DENTAL COVERAGE
MassHealth Member Guides and Handbooks and HELP PAYING COSTS

| Mass.qov.

Cemmanwealth of Massachusetts

rﬂ HEALTH Executive Office of Health and Human Services
CDNNECTOR MassHealth | Maszachusetts Health Connectar
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SACA-2:
Immigration Statues and Document Types

Application for Health Coverage for Seniors
and People Needing Long-Term-Care Services

@ HWNNBCWII
HOW TO APPLY

Please identify which program each household member is applying for on page 1 of the application.
‘You can submit your application in any of the following ways.

IMMIGRATION STATUSES AND DOCUMENT TYPES

# thelr Immigration status and about the type or types of Immigration
dnl:uments theq,l ha'ue to suppnrl thelr Immlgrarlun status. Please refer to the following lists to fill out Question 8af18a.
If you need further help, detalls can be found online at www.mahealthconnector.org/immigration-doecument-types.

Mail or fax your filled-out, signed application to
MassHealth Enrollment Center

Central Processing Unit

P.O. Box 290794

Charlestown, MA 02129-0214

Fax: (617) 887-8799

In order to get any benefits you are entitled to as quickly as possible, you may send us any documentation you have that verifies all

househald income and assets.

MASSHEALTH and the HEALTH SAFETY NET | Who Can Use This Application

This is your application for health coverage if you live in Massachusetts and are

® an individual 65 years of age or older and living at home
and
+ not the parent of a child under 19 years of age who lives
with you; or
= not an adult relative living with and taking care of a child
younger than 19 years of age when neither parent is
living in the home; or
= an individual of any age and need long-term-care services

in a2 madical incHtuton ac aurccing faciliby- ar

@ Hand deliver your filled-out, signed application to

MassHealth Enrollment Center
Central Processing Unit

The Schrafft Center

529 Main Street, Suite 1M
Charlestown, MA 02129-0214

= You are the parent of a child under 19 years of age who
lives with you, or

= You are an adult relative living with and taking care of a

child younger than 19 years of age when neither parent is

living in the home, or

You are disabled and are either working 40 or more hours

a month or are currently working and have worked at least

240 hours in the six months immediately before the month

of the aonlicatian

Eligible Immigration Statuses

In the “Immigration Status” section of

Question 8a,18a, write in any status

that applies to you or members of your

household. ¥ou may write in more than

one status.

* Amerasian

* Granted asylum

* Cuban Haitian entrant

= Dieportation withhalkd

* Native American born in Canada or non-
US territories

* fiefugee

« Victim of severe trafficking or his or her
spouse, child, sibling, or parent

# Iragi special Immigrant

= Afghan special immigrant

# Conditional entrant Emnted before

g

Always use the most recent version
of the SACA-2 application:
MassHealth Member Guides and Handbooks

ler

| Mass.qov.

far

= Granted Temporary Protected Status
(TPS) or applicant for TPS with
employment authorization

* Granted employment authorlzation
under & CFR 274a(12){c)

# Famnily unity beneficiaries

= Deferred enforced departure

* Deferred Action Status except for
Deferred Action for Childhood Areivals
Process (DACA)

* Granted an administrative stay of
removal under 8 CFR 241

+ approved visa petition with a pending
application for adjustment of status

= Applicant for asylum or for withholding of
remowal with employment authorization

= Applicant (for at least 180 days) under
age 14 for asylum or for withholding of
remowal

+ Granted withholding of removal under
the Convention Against Torture

= Applicant for Special Immigrant Juvenile
(50) status

= applicant or granted status under
Deferred Action for Childhood Arrivals
(DaCA)

= | have a document but do not have amy
status listed above [Person Residing
Under Color of Law, PRUCOL)

Imrigration Document Types

In the “Immigration Dacurnent Type"

section of Question 8a/18a, write in any

document type you or members of your

household have. You may list more than

one Immigration document type.

= Reentry Permit (I-327)

* Permanent Resident Card ("green card,”
1-551)

* Refuges Travel Document (I-571)

+ Employment Authorization Card [I-766)

# Machine Readable Immigrant Visa (with
temporary 1-551 language)

# Temporary 1-551 stamp (on passport or
184, 1-944

= Arrlval Departure Record (194,
1-84.4) Issued by US. Citizenship and
Immigration Services

= Arrival Departure Record in unexpired
forelgn passport [1-94)

* Unexpired forelgn passport

« Certificate of Ellgibdlity for Nonimmidgrant
[F1) Student Statws (1-20)

= Certificate of Eligibility for Exchange
WVisitor [11) Status (D52019)

= Naotice of Action (I-797)/Other-with Allen
Nurnber

* Notice of Action (1-797)/0ther-with |-94
Nurnber

[hoose the option(s) that best describe you. Write in all that apply.
3 and Question 19 on page &.

The application does not contain the full list of

PRUCOLS. For a full list of PRUCOL statuses | =
see the MassHealth Member Booklet. e

= Wietnam
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Senior Guide:
U.S. Citizenship and Immigration Rules

SENIOR GUIDE

to Health Care Coverage long-term-care services

LS. Citizenship and
Immigration Rules

Always use the most recent version

of the Senior Guide:
MassHealth Member Guides and Handbooks
| Mass.qov.

MARCH

MassHealth r‘.i HEALTH
CONNECTOR
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Online Application

CONNECTOR

Bl P

e

Open Enrollment ends
on January 23

£ A 1™ Li P | | et HH

Kreyol ayisyen

& @ )] ) https://www.mahealthconnector.org S} A Ty
Select Language
m— MASSACHUSETTS BRI
rd HEALTH GET STARTED LEARN ABOUT CREATE ACCOUN'I

mMmeanigs
Portugués
Espafiol

Tiéng Viét

i

HEALT
rd CONNECTOR @J

Start your Application for

Health Coverage

Apply No

- SignIn

Please sign in if you have an account.

|< Sign In j

WARNING

This system may contain Government

Learn More

Get Assistance

ceessibility @ Language: English

English

Espafiol

Portugués (Brasil)

See What You May Qualify For

Your Zip Code

Before you apply for coverage, you can see health

The premiums (costs of plans) you see do not include
Advance Premium Tax Credits or other savings. You

Coverage Start Date

Preview Health and Dental Plans
and Prices

and dental plans and prices available in your area.
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Immigration Status — Massachusetts Health
Connector

i} H Immigration Status — Massachus X | — a
C (5 https//www.mahealthconnector.org/immigration-status N T = : e |;
g HEALTH
d CONNECTOR GET STARTED LEARN ABOUT  CREATEACCOUNT  Signlin
the right place for the right plan

Immigration Status Home

Overview: Important information

Health Connector’s Immigration
Status webpage.

We won't share your citizenship or immigration information

When you apply for Health Connector coverage, you will need to give us information|
or immigration status. This information will enly be used to see if you qualify health
for any other purpose. We will not share this information with immigration enforcen
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Resource: Immigration Toolkit

-

Immigration Status
Application User Guide

HEALTH h
CONMNECTOR

(el 5

Table of Contents

Certificate of U5 Citizenship [Form N-560 or N-561). ...
Certificate of Naturaiization [Form M-550 of N-5T0) c.m oo
| = .
Permanent Residert Card {“Green Card,” 1554).. ...
Ernpioymeent Autharization Card [FP66] ...

Machine Readable Immigrant Yisa [with temporary 1-551 language]....
Temporary |-551 Stamp jon pessport or FO4I-AA) ... e
Arrival/Departure Record in unexpired foreign passport (F34), ...
Certificabe of Eligibility for Nonimmigrant (F-1) Student Status (F20), .
Certificabe of Eligibility for Exchange Visitor (1] Status (D520159) ...

Permanent Resident Card [“Green Card," I-551), you'll need your alisn number
{ais0 called alien registration or LISCES number) and card nember (glso called receipt
numier) from your document. 1551 Permanent Resident Cards (or *Green Cands”) are
issued to lewful permanent residents. 4 lawful permanent resident (LPR) or “green card”
recipient s a personh who ish't & citizen of the LL.3., but who's residing in the LS. under
legally recognized and lawfully recorded permanent residence as an immigrant. If you're a

| lewiul permenent resident, fou shoukd use this document, if possible.

loformation heaged:
«  Alian Kumber {USCIS Number) - Ested under the heading “487 or SUSCISE"
o Enter your & or 9 digit number into this fiekd in the online application. it will
JiHely DEgin With &N =47 0N YOUT HDCUMENnt.
ROTE: If your &ken Number 5 less than & digits long, add zeroes to the front of
the number 5o the number of digits is & and enter that in the system
' e My Alien Number is 123456, | would enter the following irto my

online applacation=
00123458

Motice of &ction {1-797),/08
Motios of Action {1-7597),1
How do | enter document
What if | have trouble find

Use the Immigration Toolkit to understand how

to enter the immigration information into the

application.
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https://www.masshealthmtf.org/sites/masshealthmtf.org/files/Immigration%20Toolkit%2011_24_2014%20FINAL.pdf

Additional Helpful Resources

« Getting Started Guide: https://www.mahealthconnector.org/start

* Verification Documents: https://www.mahealthconnector.org/verification-
documents

* Immigration Document Types:
https://www.mahealthconnector.org/immigration-document-types

 MassHealth website: https://www.mass.gov/masshealth

« Immigration Categories: https://www.mass.gov/doc/overview-of-noncitizen-
groups-0/download

H HEALTH )
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Question

Select all examples of PRUCOL members
Noncitizens:

A. granted suspension of deportation, and whose departure the DHS does not
contemplate enforcing

B. entering the country and receiving an 1-94 stamp marked “UHP” on their
foreign passport

C. who have filed an application, petition, or request to obtain a lawfully
present status that has been accepted as properly filed, but who have not
yet obtained employment authorization and whose departure DHS does not
contemplate enforcing

D. living in the United States in accordance with an indefinite stay of
deportation entering the United States with unexpired Nonimmigrant Visas
such as B1, B2, J1, or F1 visa
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Answer

Select all examples of PRUCOL members

Noncitizens:

A. granted suspension of deportation, and whose departure the DHS does not
contemplate enforcing

B. entering the country and receiving an 1-94 stamp marked “UHP” on their
foreign passport

(C. who have filed an application, petition, or request to obtain a lawfully )
present status that has been accepted as properly filed, but who have not
yet obtained employment authorization and whose departure DHS does not

\ contemplate enforcing )

(D. living in the United States in accordance with an indefinite stay of A
deportation entering the United States with unexpired Nonimmigrant Visas
such as B1, B2, J1, or F1 visa
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Thank you!
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